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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

       

CRISIS –  
   MENTAL HEALTH 
 

BALTIMORE COUNTY 
CRISIS RESPONSE 

SYSTEM 

for County residents – mental 
health crisis counseling, 
intervention, info & referral 

Provider: Affiliated 
Sante 

 24 hour 
Hotline 

410-931-2214 

CRISIS Baltimore City Crisis 
Response 

for City residents   Hotline 410-752-2272 

CRISIS DSS (Department of Social 
Services) 
    Baltimore County 
    Baltimore City 

Help with crises such as abuse, 
financial, shelter, and food. 
 

Call DSS at  
410-853-3024 to 
request guide for 
crisis resources.  

   
 
410-853-3000 
410-361-4600 

CRISIS American Red Cross Baltimore Chapter 47 Mt. Hope Dr. Baltimore 21215 410-764-7000 

CRISIS 
 

Bio-terrorism Information 
Hotline (County Health 
Dept.) 

   Hotline 410-887-3490 

CRISIS 
 

Family Crisis Center of 
Baltimore County 

Domestic violence and sexual 
assault 

www. 
Family crisis 
center.net 

 Office 
Shelter 
Hotline 

410-285-4357 
410-285-7496 
410-828-6390 

CRISIS 
 

FIRST CALL FOR HELP 
(United Way) 

Statewide database of all types 
of community resources 

Will send print-out 
upon request 

 From 
landline 
 

From cell 

211 
 
410-685-0525 
TTY 410-685-2159 

CRISIS  MD Youth Crisis Hotline Suicide intervention and other   Hotline 1-800-422-0009 

CRISIS, 
Counseling 

Grassroots Crisis 
Intervention Center, Inc. 

Suicide intervention   Hotline 410-531-6677 

CRISIS,  
Counseling, 
Info & Referral 

Youth and Community 
Resources of the Baltimore 
County Police Department 

(no police involvement 
necessary) 

   410-887-5823 

       

Adolescents, 
Resources 

County websites for teens on 
many types of local resources 

www.bcplonline.org: Select 
“Community Resources,” then 
“Connections.” 
www.bcteen.info 

Also, scan this 
resource list for 
many agencies  
serving teens. 

   

Advocacy, Support ACY – Advocates for Children 
and Youth 

8 Market Place, 5
th
 floor www.ACY.org Baltimore 21202 410-547-9200 

Advocacy, Info, 
Support, & Referral 

Autism Society of America, 
Balto.-Chesapeake Chapter  

    410-655-7933 

http://www.bcplonline.org/
http://www.bcteen.info/
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Advocacy, Info, 
Support, & Referral 

Brain Injury Association of 
Maryland 

www.biamd.org   2200 Kernan Drive Baltimore 21207 410-448-2924 
1-800-221-6443 

Advocacy, Info, 
Support, & Referral 

Black Mental Health Alliance 
for Education and Consult. 

www.bmhaec.org 733 West 40
th
  

Street 
Baltimore 21211 410-338-2642 

Advocacy, Info, 
Support, & Referral 

DRADA (Depression and 
Related Affective Disorders 
Association) 

Johns Hopkins Medical Center 
 
www.drada.org 

600 N. Wolfe St. Baltimore 21287 410-955-4647 

Advocacy, Support MD Coalition of Families for 
Children’s Mental Health 

10632 Little Patuxent Parkway 
Suite 119 

 Columbia 21044 410-730-8267 

Advocacy, Info, 
Support, & Referral 

MHA 
(Mental Health Assoc. of MD)  

 
www.mhamd.org 

711 W. 40
th
 Street, 

Suite 460 
Baltimore 21211 410-235-1178 

410-235-9786 

Advocacy, Info, 
Support, & Referral 

NAMI (National Alliance for 
the Mentally Ill) 

www.mdnami.org 804 Landmark 
Drive 
5210 York Road 

Glen Burnie 
 
Baltimore 

21061 
 
21212 

410-863-0470 
 
410-435-2600 

Assistive Technology 
for disabilities 

MD TAP: MD Technology 
Assistance Program 

2301 Argonne Drive, Room T-
17 

www.mdtap.org Baltimore 21218 1-800-TECH TAP 
1-800-832-4827 

Autism Spectrum info, 
referral; parent support 

Autism Society of America, 
   Balto.-Chesapeake Chapter 

PO Box 10822  Baltimore 21234 410-655-7933 

Autism Spectrum info, 
referral, and services 

Autism Services of Kennedy 
                    Krieger Institute      

www.kennedykrieger.org 
www.resourcenetworkatkki.org 

707 N. Broadway Baltimore 21205 443-923-7630 

Autism Spectrum info, 
referral, and services 

Pathfinders Autism Resource 
Center 

www.pathfindersforautism.org 120 Allegheny 
Avenue 

Towson 21204 410-769-9500 

Case Management  
    Targeted for  
    mental illness 

Alliance 
 
 

For clients with problems of 
chronic & serious mental illness 
  
Clients with M.A., ages 5 - adult 

 
 
 
 

Countywide 
 
 

  
410-282-5900 

Child Abuse Protective Services of DSS     410-853-3000 

Child Abuse Family Tree Stressline  Support for parenting crises; 
child abuse prevention 

  Hotline 1-800-243-7337 

Child Abuse TurnAround, Inc. Counseling, incl. child victims of 
sexual abuse 

401 Washington 
Ave., Suite 300 

Towson & 
Rosedale 

21204 410-377-8111 

 
Child Care Referral &  
Professional training 

CHILD CARE LINKS 
 
LOCATE child care referral 
for Baltimore County 
 
Child care professional 
training & tech. assistance 

 
Referral to all licensed facilities 
& family day care, inc. after-
school 
 
<<<<<<<<<<<<<<<<<<< 

www.childcarelink
s.net 

  410-288-4900 
 
410-288-5600 
 
 
410-288-5942 

http://www.biamd.org/
http://www.kennedykrieger.org/
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Child Care Referral Balto. Co. Family Child Care 
Association, “Communicate”  

Referral to network of 
registered family day care 
providers 

www.bcfcca.com   410-747-0552 
410-931-2252 

CHILD FIND Special education and related 
services 

Single point of entry for children 
with developmental delays or 
disabilities; no cost 

ages 3-20   410-887-3017 

Counseling and 
Psychiatric Services 

Outpatient Mental Health 
Centers (State licensed)  

See ―Public Mental Health 
System‖ section below. 

For clients with 
M.A. or 
uninsured 

   

Counseling, incl. 
substance abuse 

Youth and Community 
Resources of the Baltimore 
County Police Department 

(no police involvement 
necessary) 

700 East Joppa 
Road 

Towson 21286 410-887-5823 

Counseling Prisoner’s Aid Assoc. of MD For inmates and ex-offenders    410-662-0351 

Counseling The CARE Clinic 
Center for Families 
Univ. of MD Medical System 

for child & teen victims of 
sexual abuse and/ or domestic 
violence and their families; no 
fee 

520 West 
Lombard St. 

Baltimore 21201 410-706-1703 

Counseling/ Psychiatry 
for deaf individuals 

Sinai Hospital Outpatient 
Psychiatric Services 

Evaluation, individual therapy, 
couples counseling, medication 
management 

2401 W. 
Belvedere Avenue 

Baltimore 21215 410-601-6019 

Counseling/ Psychiatry 
for deaf individuals 

Community Services for the 
Deaf 

 2603 N. Rolling 
Road, Suite 301 

Baltimore 21244 410-597-8780 

Counseling +  
social services 

Villa Maria  -- The Children’s 
                      Continuum 

Broad range of services for 
children and families 

   410-252-4700 

Counseling/ Psychiatric 
services for uninsured 
or underinsured 

Baltimore Medical Systems 4000 Annapolis Road 
1245 Eastern Avenue 
 

Psychiatry only 
Psychiatry and 
counseling 

Lansdowne 
Middlesex 
 

21227 
21221 

410-789-8399 
410-558-4700 

 Loyola Clinical Center Sliding scale fees 5911 York Road 
Suite 100 

Towson 21212 410-617-1200 

 Pastoral Counseling Services Referral to area-wide practices    410-433-2241 

 Pro Bono Counseling Project Referral to area-wide practices; 
income eligibility; exclusions: 
forensic work, hx of violence,>> 

 
or dx of serious 
mental illness 

 
 

 410-323-5800 

Counseling/ Psychiatric 
services for M.A.  
insurance, and  
sometimes for 
uninsured  

 
See “ PUBLIC MENTAL 
HEALTH SYSTEM‖  
Services, beg. page 14. 
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Counseling & 
Substance Abuse 
Prevention / Treatment 
YOUTH SERVICES 
BUREAUS 

 
1) First Step Youth Services 
Centers 
 

 
8303 Liberty Rd. 
 
100 Owings Ct., Suite 8 
10400 Ridgeland Rd. 

Fees based on 
private insurance, 
M.A., or sliding 
scale  
 

 
Randallstown 
 
Reisterstown 
Cockeysville 

 
21244 
Hotline 
21136 
21030 

 
410-521-4141 
410-421-3800 
410-526-7100 
410-628-6120 

 
 

2) Dundalk Youth Service 
Center 

2660 Yorkway See above.  
 

Dundalk 21222 410-288-4356 

 3) Lighthouse Youth and 
Family Services  

60 Mellor Avenue See above. Catonsville 21228 410-788-5483 

Counseling/ Psychiatric  
referral services for 
private insurance  

MD Psychiatric Society     410-625-0232 

 MD Psychological 
Association 

    410-992-4258 or 
1-800-528-9686 

 MD Society for Clinical Social 
Work 

    410-298-3226 

Counseling Referral  National Assoc. of Social 
Workers, MD Chapter 

    410-788-1066 

Counseling Referral  Pastoral Counseling Services 
of MD 

5407 N. Charles St.  Baltimore 21210 410-433-8861 
 

Counseling Referral  Sheppard-Pratt Health 
System referral line 

6501 N. Charles St.  Towson 21204 410-938-5000 

Deaf Services Sinai Hospital Outpatient 
Psychiatric Services 

Evaluation, individual therapy, 
couples counseling, medication 
management 

2401 W. 
Belvedere Avenue 

Baltimore 21215 410-601-6019 

Deaf Services Community Support Services 
for the Deaf 

 2603 N. Rolling 
Road, Suite 301 

Baltimore 21244 410-597-8780 

Dental 
 

County Department of Health- 
for clients with no dental 
insurance 

Eastern Family Resource 
Center 
Liberty Family Resource Center 
Hannah More Center 

 Essex 
Randallstown 
Reisterstown  

  
410-887-2780 

Developmental 
Disabilities info/ svcs  

See ―Infants and Toddlers 
Program‖ for ages birth – 
36 months.  

See “Child Find” for ages 3-5.     

Developmental 
Disabilities info/ svcs 

Judy Center Campfield Early Learning 
Center 

6834 Alter Street Baltimore 21222 410-887-1266 

Developmental 
Disabilities info/ svcs  

County Department of 
Health 

Assessment, info & referral, 
services, for ages birth – 21. 

   410-887-2720 
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Developmental 
Disabilities info/ svcs 

DDA (Developmental 
Disabilities Administration) 

State agency 
Regional Eligibility Unit 

    
410-902-4517 

Developmental 
Disabilities info/ svcs 

Kennedy Krieger Institute 
     * Referral/ Intake    
     * Urgent triage  
     * Autism Services 

www.kennedykrieger.org 
 
www.resourcenetworkatkki.org 
           

707 N. Broadway Baltimore 21205 443-923-9401 
1-800-390-3372 
443-923-9400 
443-923-7630 

Developmental 
Disabilities info/ svcs 

PACT-Helping Children with 
Special Needs 

Dept. of KKI with 
comprehensive assessment & 
service, to age 18 

7000 Tudsbury 
Road 

Baltimore 21244 410-298-7000 

Developmental 
Disabilities services 

The Children’s 
Developmental Clinic  

At CCBC Essex (Community 
College of Baltimore County) 

7201 Rossville 
Boulevard 

Essex 21237 410-780-6387 

Disability Advocacy MDLC (MD Disability Law 
Center) 

1800 N. Charles Street  Baltimore 21218 
Office 
Hotline 

 
410-727-6352 
1-800-233-7201 

Disability Advocacy/  
Info & referral 

County Commission on 
Disabilities  

    410-887-3580 

Disability Advocacy/  
Info & referral 

Governor’s Office for 
Individuals with Disabilities 

300 W. Lexington Street, Box 
10 

www.mdtap.org/ 
oid.oid.html 

Baltimore 21201 410-637-4113 

Disability Advocacy/ 
Info, referral & services 

Abilities Network 300 E. Joppa Rd., Suite 1103 www.epilepsy-
foundation.org 

Towson 21286 410-828-7700 

Disability – 
Assistive Technology 

MD TAP: MD Technology 
Assistance Program 

See “Assistive Technology,” 
above 

    

Domestic Violence Family & Children’s 
Services of Central MD 

Domestic violence and child 
abuse, shelter 

 Woodlawn Office 
Hotline 

410-281-1334 
410-828-6390 

Domestic Violence Family Crisis Center of 
Baltimore County  

Domestic violence and sexual 
assault:: shelter, counseling 
and legal services 

www. 
familycrisiscenter.
net 

 Office 
Shelter 
Hotline 

410-285-4357 
410-285-7496 
410-828-6390 

Domestic Violence 
       

Turn Around, Inc. Counseling, emergency shelter, 
sexual assault, child sexual 
abuse 

 Towson 
& 
Rosedale 

Office 
Hotline 

 
410-377-8111 
410-828-6390 

Early Childhood 
Education 

See ―Infants and Toddlers 
Program‖ for ages birth – 
36 months. 

See “Child Find” listing for  
ages 3-5. 

    

Early Childhood 
Education 

See “Head Start” listing       

Eating disorders St. Joseph Medical Center 
Sheppard-Pratt Health Syst. 
Mercy Center for Women 
Johns Hopkins Med. Center       

 
Outpatient, inpatient, and 
support group services 

 Towson 
Towson 
Balto. City 
Balto. City 

21204 
21285 
21202 
21205 

410-427-2500 
410-938-5000 
410-332-9600 
410-955-3863 

http://www.mdtap.org/
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Emergency Rooms--
Psychiatric 

Franklin Square Hospital Crisis Intervention Service 
9000 Franklin Square Drive 

 Baltimore 21237 443-777-8444 

 GBMC (Greater Baltimore 
Medical Center) 

Dept. of Psychiatry 
6701 N. Charles Street 

 Baltimore 21204 410-828-2368 

 Johns Hopkins- Bayview 
Medical Center 

Dept. of Community Psychiatry 
Mason F. Lord Bldg. 

 
 

Baltimore 21224 410-550-1930 

 Northwest Hospital  5401 Old Court Road  Baltimore 21133 410-521-2200  

 Sheppard Pratt Health 
System 

2501 N. Charles St. 
4100 College Avenue 

 Towson 
Ellicott City 

21204 
21041 

410-938-3800 
410-465-3322 

 Sinai Hospital 2401 West Belvedere  Baltimore 21215 410-601-8880 

 St. Agnes Healthcare 900 Caton Ave.  Baltimore 21229 410-368-6000 

 St. Joseph Medical Center  7601 Osler Drive  Towson 21204 410-337-1226 

Environmental Health Bureau of Environmental 
Health 

Baltimore County Government Help desk for 
questions 

Towson 21204 410-887-4065 

Evaluation & Services Behavior Consultation Clinic 
for children with ADHD  

County Health Department  Requires referral 
by school nurse  

  410-887-2718 

Evaluation & Services Center for Development, 
Behavior and Learning (child) 

University of MD Med. System 
22 South Greene St. 

 Baltimore 21201 410-706-2300 

Evaluation & Services Johns Hopkins Children’s 
Mental Health Center 

403 N. Caroline St.  Baltimore 21231 410-955-3598 

 Evaluation & Services Kennedy Krieger Institute 
     * Referral/ Intake    
     * Urgent triage  
     * Autism Services 

www.kennedykrieger.org 
 
www.resourcenetworkatkki.org 
           

707 N. Broadway Baltimore 21205 443-923-9401 
1-800-390-3372 
443-923-9400 
443-923-7630 

Evaluation & Services PACT-Helping Children with 
Special Needs 

Dept. of KKI with 
comprehensive assessment & 
service, to age 18 

7000 Tudsbury 
Road 

Baltimore 21244 410-298-7000 

Family Planning See “Pregnancy and Family 
Planning” below. 

     

Family Preservation Interagency Family 
Preservation (IFP) of DSS 

For County clients not currently 
active with other DSS services. 

Intensive home-
based service 

Requires 
referral 

 410-853-3699 

Financial assistance DSS – Baltimore County 
Department of Social 
Services 

Temporary cash assistance, 
food stamps, Medical 
Assistance, energy subsidies 

 District 
offices shown 
under “Social 
Services” 

Main tel. 410-853-3000 
 

Financial assistance SSA - Social Security   
Administration 

Call this 1-800 number first for 
all info & applications. 
 www.ssa.gov 

5 Park Center 
110 West Road    
791 Aquahart Rd. 

Owings Mills 
Towson 
Glen Burnie 

 1-800-772-1213 
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

HEAD START for 3 & 4 year-old children Income eligibility    410-285-7030 

Fire Department Baltimore County  Headquarters 
700 East Joppa Road 
 
Emergency Medical Services 
Community Awareness and  
           Safety Education 
Office of Emerg. Preparedness 
Fire Marshall’s Office 

 Towson 21286 410-887-4500 
 
 
410-887-4860 
410-887-4876 
 
410-887-5996 
410-887-4880 

HEAD START Pre-school program;  
income eligibility required 

County Central Office at YMCA 
7701 Dunmanway 

Call for info on 
local sites. 

Baltimore 21222 410-285-7030 

Health – Baltimore 
County Department 
of Health  
 

County-wide health centers 
provide a wide array of 
medical services for clients 
with M.A. or uninsured. 

includes well child, Healthy 
Start, complex pediatrics, 
dental, family planning, HIV, 
speech and hearing 
problems, etc.  

Call Central Office 
for list of services 
and locations. 

  410-887-3740 

Hospitals with 
psychiatric units for 
child/  adolescent 
 
 

Sheppard Pratt  
 
University of MD  
Johns Hopkins  
Franklin Square 
Spring Grove (State) 

  @Towson 
@Ellicott City 
Baltimore 
Baltimore 
Essex 
Catonsville 

 410-938-3800 
410-465-3322 
410-328-6231 
410-955-0967 
410-682-7000 
410-402-6000 

Housing DSS Dept. of Housing 6401 York Road Ground Floor Towson 21212 410-853-8900 

Housing 
    Assisted Living  

DHMH Help Desk-- 
Directory of Licensed 
Assisted Living Facilities 

http://www.dhmh.state.md.us/ 

ohcq/licensee_director 

   410-402-8221 

INFANTS &  
TODDLERS 
PROGRAM 

County Interagency program 
 

for children with developmental 
delays, disabilities, or special 
health care needs; no cost 

ages birth – 36 
months 

  410-887-2169 

Info & referral Associated Black Charities     410-659-0000 

Info & referral Baltimore County Crisis 
Response System 

Referral to all types of 
community resources 

  24- 
hour  

410-931-2214 

Info & referral Baltimore County Public 
Library 
 

Community Resource Data 
Base available by calling  
branch Reference Librarians 

   Branch telephone 
numbers 
 

Info & Referral FIRST CALL FOR HELP 
(United Way) 

Statewide database of all types 
of community resources 

will send print-out 
upon request 

 24- hr. 
line 

410-685-0525 

Info & Referral Jewish Information & Referral 
Service 

    410-466-4636 

http://www.dhmh.state.md.us/
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Info & Referral 
 
 

National Center for the Blind 1800 Johnson Street  Baltimore 21230 410-659-9314 

Info & Referral,  
Services  

Kennedy Krieger Institute 
     * Referral/ Intake    
     * Urgent triage  
     * Autism Services 

www.kennedykrieger.org 
 
www.resourcenetworkatkki.org 
           

707 N. Broadway Baltimore 21205 443-923-9401 
1-800-390-3372 
443-923-9400 
443-923-7630 

Info & referral,  
Services 

Catholic Charities 320 Cathedral Street   Baltimore 21201 410-659-4050 

Info & Referral,  
Services 

Hearing and Speech Agency 
of Metropolitan Baltimore 

See last page for Deaf 
…Resources Guide 

  Voice 
TTY 

410-243-3800 
410-243-1275 

Info & Referral,  
Services  

Senior Information and 
Assistance Line 

County Department of Aging  
 
(See last page) 

Resource 
directories 
available  

  410-887-2594 

Info on resources for 
TEENS 

See “Teens.”      

Info & Referral, 
Telephone support  

St. Joseph Medical Center-
Step One (for mental health)  

    410-427-2500 

Juvenile Services Department of Juvenile 
Services (DJS) -- for 
children involved with 
police reports, arrests, or 
detention 

State agency  
 

Regional  
branches 

Arbutus 
Dundalk 
Essex 
Garrison/NW 
Towson 

 410-455-5010 
410-288-9100 
410-780-4855 
410-356-5774 
410-512-4040 

Legal Legal Aid Bureau, Inc. 29 W. Susquehanna Avenue 
Suite 305 

 Towson 21204 410-296-6705 

Legal MD Human Relations 
Commission 

State agency for anti-discrim. 
Info, advocacy, & grievances 

   410-767-8600 

Legal State’s Attorney’s Office  
     -juvenile delinquency 

Juvenile Prosecution for 
Baltimore County 

 Towson 21204 887-6640 

Legal Public Defenders Office 
       Adults 
       Juveniles 

500 Virginia Avenue  Towson 21204  
410-324-8900 
410-324-8959 

Legal 
        Disability law 

MDLC (MD Disability Law 
Center) 

1800 N. Charles Street  Baltimore 21218 
office 
hotline 

 
410-727-6352 
1-800-233-7201 

Legal info & referral People’s Pro Bono Action 
Center 

Refers to non-profit and private 
providers; speakers’ bureau list 

   410-837-9379 
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

LOCATE  
Child Care referral 

LOCATE service of 
Child Care Links 

Referral to all licensed 
facilities and family day care, 
including after-school 
programs 

www.childcarelink
s.net 

  410-288-5600 

Medical Assistance 
(M.A.)  

Health Choice  
       (physical health) 

 
Maryland Health Partners    

             (mental health) 

 
Apply at nearest DSS (Dept.of 
Social Services) district office, 
shown in ”Social Services.”                         

www.cms.dhs. 
gov 
 

  Beneficiaries’ info 
410-767-5800 
 
1-800-888-1965 

MD Children’s Health 
Program (MCHP) 

Medical Assistance 
benefits/uninsured children 

    410-821-WELL 
               9355 

Medicare through Social Security 
Administration (SSA) 

Call SSA Info Line  www.cms.gov   1-800-772-1213 

Mentoring BBBSA (Big Brothers and Big 
Sisters of Central MD) 

 www.biglittle.org 
3600 Clipper Mill 
Road 

Baltimore 21211 410-243-4000 

Mentoring See last page to order 
directory for Baltimore area. 

     

Multisystemic Therapy 
(MST) 

Psychotherapeutic Services 
Corporation; intakes through 
thru Baltimore County Bureau 
of Mental Health  

Intensive, home-based family 
therapy and case management; 
for families of children ages  
11-17 who have been arrested  

 
 
 
(past or present) 

  410-887-2731 

Parent Support & 
Resources – 
Baltimore County 

Baltimore County Public 
Schools—―Resource 
Center for Families & 
Schools.‖  
 
Also, see Developmental 
Disabilities ―Judy Center.‖ 

Special education information, 
resources, workshops 

 
 
 

  410-887-5443 
 
 
 
 
410-887-1266 
 

Parent Support & 
Resources 

MD State Parental Infor-  
mation Resource Center 

Information on services for  
special needs children 

www.mdpirc.org Baltimore 21218 1-877-MD 
PARENT 

Parent Support & 
Resources 

Learning Disability 
Association 

    1-800-673-6777 

Parent Support & 
Resources 

Parents’ Place of MD, Inc. 
 

Information on services for  
special needs children 

www.ppmd.org   1-410-768-9100 

Parent Support Group Villa Maria  2300 Dulaney 
Valley Road 

Timonium 21093 410-252-4700 
x265 (Bev Butler) 

Parent Support, 
Classes, Counseling 

Young Parent Support Center 
(Dept. of Social Services) 

201 Back River Neck Road  Essex 21221 410-853-3860 

http://www.cms.dhs/
http://www.biglittle.org/
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Parent Support, 
Classes, Counseling 

Family and Children’s 
Services of Central MD 

Parenting issues support 
groups  
plus a wide array of services 

Screening/ referral 
line  

 Main tel. 410-366-1980 

Parent Support, 
Classes, Counseling 

Family Tree  Parenting issues support 
groups  
plus a wide array of services 

Screening/ referral 
line- 2108 
N.Charles Street 

 
Baltimore 

21218 410-889-2300 

 
Parenting classes 

 
Call FIRST CALL FOR HELP 
for numerous local listings. 

     
410-685-0525 

Pharmacy Assistance Maryland MEDBANK 
Program 

7400 York Rd, Suite 400  Towson 21204 410-821-9262 

 Partnership for Prescription 
Assistance 

For income eligible clients 
without MA 

  
 

 
 

1-888-477-2669 

Pregnancy, 
Family Planning, & 
Parenting 

Baltimore County Dept. of 
Health 

Call for local clinic numbers.    410-887-3740 
 

 DSS Services to Pregnant 
and Parenting Adolescents 
 

DSS Services include Parenting 
Skills Training and more. 
 

   410-853-3000 

 Florence Crittenton Services 3110 Crittenton Place  Baltimore 21211 410-366-4333 

 Planned Parenthood  PP branches City 
Towson 
Owings Mills 

 410-576-1414 
410-665-9775 
410-363-1655 

Recreation County Dept. of Recreation 
and Parks  

Includes P.A.L. Centers and 
Therapeutic Rec. Programs 

301 Washington 
Ave. 

Towson 21204 410-887-3804 
410-887-3871 

Recreation + other 
services 

YMCA of Central MD Western Family Branch 
Towson Family Branch 
White Marsh-Fullerton Fam 
Bran                                  

 Catonsville 
Towson 
White Marsh 

 410-747-9622 
410-823-8870 
410-661-5600 

Recreation + other 
services 

YWCA of the Greater 
Baltimore Area 

  Arbutus  410-247-6286 
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Rehabilitation 
 

DORS-       Department of 
Rehabilitation Services of 
MD State Dept. of Educ. 

vocational rehabilitation & 
independent living services  

www. 
dors.state.md.us 

Catonsville 
Dundalk 
Towson 

 410-744-8460 
410-285-7675 
410-321-4044 

 
 
Residential Treatment 
Centers (RTC) – 
           Psychiatric 
 
 

 
For youth with Axis I 
diagnoses who need 
treatment more intensive than 
home- and community-based 
services can provide 
 

Potomac Ridge Rockville 
Potomac Ridge Arundel       
Potomac Ridge Eastern Shore      
(male)  
Good Shepherd Center 
(female) 
The Jefferson School 
RICA Baltimore 
RICA Rockville 
Villa Maria (ages 6-12) 
Woodbourne (male) 

 
           

Rockville 
Crownsville 
Cambridge 
 
Halethorpe 
 
Jefferson 
Balto. City  
Rockville 
Cockeysville 
Balto. City 

  1-301-251-4643 
410-729-2135 
1-410-901-4412 
 
410-247-2772 
 
1-240-315-0200 
410-368-7800 
1-301-251-6871 
410-252-4700 
410-433-1000 

 
Respite resources 

 
See last page for directory of 
assorted Respite services. 
                  & >>>>>>>>>>>> 

 
See “Wraparound Services,” on 
this list, re children with primary 
Axis I diagnoses. 

  
Requires 
referral 

  
410-887-2731 

“Runaway” Youth Youth and Community 
Resources of the Baltimore 
County Police Department 

 700 East Joppa 
Road 

Towson 21286 410-887-5823 

Seniors Senior Information and 
Assistance Line 

County Department of Aging 
 

   410-887-2594 

Social Security 
Administration (SSA) 

Info Line for requesting 
information and 
applications  

for all SSA benefit programs, 
incl. SSI, SSDI, pensions, 
survivors 

www.ssa.gov   1-800-772-1213 
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Social Services DSS - Department of Social 
Services  
 

financial assistance, child & 
family services, adolescent 
and adult  services, child and 
adult protective services 

Call DSS at  
410-853-3024 to 
request guide for 
crisis resources.  

BaltoCounty 
 
Balto. City 
 

 
 

410-853-3000   
 
410-361-4600 

410-767-7986 

Social Services DSS District Offices - 
County 

910 Frederick Road 
7701 Dunmanway    
439 Eastern Avenue 
130 Chartley Drive 
6401 York Road 

 Catonsville 
Dundalk 
Essex 
Reisterst. 
Towson 

21228 
21220 
21221 
21136 
21212 

410-853-3450 
410-853-3402 
410-853-3810 
410-853-3009 
410-853-3352 

Social Services DSS - Department of Social 
Services  
 

financial assistance, child & 
family services, adolescent 
and adult  services, child and 
adult protective services 

Call DSS at  
410-853-3024 to 
request guide for 
crisis resources.  

BaltoCounty 
 
Balto. City 
 

 
 

410-853-3000   
 
410-361-4600 

410-767-7986 

Social Services DSS District Offices - 
County 

910 Frederick Road 
7701 Dunmanway    
439 Eastern Avenue 
130 Chartley Drive 
6401 York Road 

 Catonsville 
Dundalk 
Essex 
Reisterst. 
Towson 

21228 
21220 
21221 
21136 
21212 

410-853-3450 
410-853-3402 
410-853-3810 
410-853-3009 
410-853-3352 

Social Services See “Social Service 
Organizations” listings  

Telephone Yellow Pages or 
Yellow Book 

    

Social Services FIRST CALL FOR HELP 
(United Way) 

Statewide database of all types 
of community resources 

Will send print-out 
upon request 

 Hotline 410-685-0525 
TTY 410-685-2159 

Special Education 
                & 
Special Needs 

See ―INFANTS &  
TODDLERS PROGRAM‖ 
listing for birth–36 months,  
                   or 
“CHILD FIND” for ages 3-20.   

Also, see:  
“Developmental Disabilities,”  
“Evaluation/ Services”, and 
“Parent support & resources.” 

 
 
 

   

Substance Abuse 
 
 
 

 Bureau of Substance 
Abuse, County 
Department of Health  

 

 See “Counseling/ 
Substance abuse” 
listings. 

Call Bureau Central Office for 
countywide locations. 
 
6401 York Road, Third Floor 

“Break the Cycle” 
and Drug Court 
programs are 
managed by DJS. 
 

Towson 
 
 
 

21212 
 
 
 

410-887-3828 
 
 
 

Support Groups Al-anon/ Alateen www.qis.net/alanon PO Box 28259 Baltimore 21234 410-832-7094 

Support Groups Alcoholics Anonymous www.baltimoreintergroupaa.org    410-663-1922 
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

Support Groups CHADD (Children and Adults 
with Attention-Deficit/ 
Hyperactivity Disorders 

  Greater 
Baltimore 

  
410-377-0249 

Support Groups Compulsive Gambling Center 924 E. Baltimore St.  Baltimore 21202 410-332-1111 

Support Groups Debtors Anonymous www.midatlanticda.org  Central MD  410-825-7455 

Support Groups Gamblers Anonymous     410-377-3889 

Support Groups GBMC- Greater Baltimore 
Medical Center 

Many specialized support/ 
educational group topics, e.g. 
birth, life cycle, illness, grief  

6701 N. Charles 
Street 

Towson 21204 410-828-3301 

Support Groups Narcotics Anonymous     Office 
Hotline 

410-566-4022 
1-800-317-3222 

Support Groups W.I.S.H. (Women in Self-
Help) 

  Baltimore  410-433-9400 

Support Groups for 
medical issues 

Provided by many foun-
dations for specific illnesses 

Call the relevant foundation or 
local hospital social work dept. 

OR -- Call this 
organization >>> 

  410-752-1340 

TB (tuberculosis) test Health-link, MD General 
Hospital Professional Building 

No cost 
Walk-in Mon,Tu,Wed 8 AM-
4PM 

821 North Eutaw 
Street, Suite 107 

Baltimore  410-225-2000 

Transition Age Youth TA  --See “Public Mental 
Health System” section. 

For young people w. SED, ages 
16-22; requires M.A. 

   410-887-2731 

Transportation Mobility For seniors and adults with 
disabilities; must pre-register 

   410-727-3535 

Transportation Subsidized cab rides for 
medical visits   

For clients with M.A.    410-887-2828 

Unemployment info Office of Unemployment 
Insurance 

State agency    410-949-0022 

Veterans’ Health 
Resources 
 

Veterans Administration 
Health Resources (medical 
and psychiatric services) 

Services only for veterans of 
U.S. military, National Guard or 
Reserve 

 Enrollment &  
  Benefits info 
 

 
 
 

1-800-463-6295 
              x 7324 
 

WIC (Women, Infants, 
and Children - food 
program) 

Food coupons/ info for young 
children and women 
(pregnant or nursing). 

Administered by Balto. County 
Dept. of Health;  
Income eligibility required 

   410-887-6000 

“Wraparound” services  
information and referral  

Call for information: Child and 
Adolescent Services, 
Department of Health, Bureau 
of Mental Healt 

Home-& community-based 
services, for children ages 5-17 
who are at risk for out-of-home 
placement or hospitalization  

Requires Axis I dx 
and referral by 
mental health 
professional 

 
 
 

 410-887-2731  
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TYPE 

 
PROGRAM 

 
ADDRESS 1 

 
ADDRESS 2 

 
CITY 

 
ZIP 

 
TEL. 

“Wraparound” services Institute for Family Centered 
Services (IFCS) 

Home-& community-based 
services for children 

3102 Lord 
Baltimore Drive, 
Suite 212 

Woodlawn 21244 410-298-9727 

“Wraparound” services Villa Maria – The Children’s 
Continuum (Catholic 
Charities) 

Home-& community-based 
services for children 

2300 Dulaney 
Valley Road 

Timonium 21093 410-252-4700 
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PUBLIC MENTAL HEALTH SYSTEM SERVICES  

 
 

BALTIMORE COUNTY CRISIS RESPONSE SYSTEM Provider:  Affiliated Sante Group  410-931-2214 
Services:  

Hotline for counseling, information & referral   
Urgent Care Clinics: East side in White Marsh; West side in Northwest Hospital Center (by appointment only)   
Mobile Crisis Team (for residents of Dundalk, Essex, White Marsh and Towson Precincts) 
In-home Intervention Team (IHIT); county-wide 
Critical Incident Stress Management (CISM); county-wide 

 
OUTPATIENT MENTAL HEALTH CENTERS (OMHC’s---State licensed, serving primarily people with MA and sometimes ―eligible‖ uninsured consumers  
                                                                           on a limited basis) 
Services: 

Psychiatric outpatient treatment for all ages           For names of private practitioners accepting MA, 
Evaluation and treatment planning           consult MAPS at 1-800-888-1965 or www.maps-md.com 
Individual, group and family therapies           
Medication management 
Daytime emergency intervention 
Consultation to a child’s school          
                                                                  Tel.                 Age range served 

 
Community Behavioral Services                               
     8967 Yellow Brick RD, Suite A&B;               Rosedale 21237 

 
410-780-5203 

 
All 

 

Family and Children’s Services of Central MD 
     3104-Lord Baltimore Drive, Suite 206         Woodlawn 21244                               

 
410-281-1334 

 
All 

Franklin Square-Bay Life Behavioral Health  
     9100 Franklin Square Drive                              Essex  21237 

 
443-777-7878 

 
3+ 

Hopkins Bayview Community Psychiatry - at City’s East Side,  
     but serves County also 

 
410-550-0104 

 
All 

Jewish Family Services, Inc.                   
     6 Park Center Court, Suite 211               Owings Mills 21117      
     5700 Park Heights Avenue                           Baltimore 21215         

 
410-843-7420 

 
All 

Key Point Health Services Southeast                       
     702 Dunmanway                                             Dundalk 21222         

 
410-282-1792 

 
3+ 

Key Point Health Services Southwest           
     500 N. Rolling Road                                   Catonsville 21228                                                                                      

 
410-788-0300 

 
3+ 

Life Renewal Services 
6326 Security Boulevard                                Woodlawn 21207 

 
410-277-8910 

 
All 
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Main Street Community Mental Health Center 
     37 Main Street                                         Reisterstown 21136 

 
410-526-7882 

 
All 

Mosaic Community Services 
     1931 Greenspring Drive                               Timonium 21030 
     3525 Resource Drive                             Randallstown 21133 
     22 Bloomsbury Road                                  Catonsville 21228                                  

 
410-453-9553 ext. 1107 

 

 
All 
All 

18 + 

National Pike Health Center 
     5411 Old Frederick Road                    West Baltimore 21229 
     6 North Dundalk Avenue                                Dundalk 21222 

 
410-744-8100 
410-282-5403 

 
5 + 

 

Villa Maria Behavioral Health Clinic              
     2300 Dulaney Valley Road                          Timonium 21093 
     2700 Washington Avenue                         Lansdowne 21227 
     corner Falstaff/ Reisterstown Roads             Pikesville 21208 

 
 410-252-7664 

                 410-242-1025  
                 410-585-0598 

 
4 +  

 
 
STATE HOSPITAL CENTERS 

Spring Grove                                                                                     55 Wade Avenue, Catonsville 21228 410-402-6000 

Springfield                                                                                   6655 Sykesville Road, Sykesville 21784 410-795-2100 

C.T. Perkins (State prison)                                                            8450 Dorsey Run Road, Jessup 20794 410-792-4022 

 
 
CASE MANAGEMENT: for clients with mental health needs                                                  Alliance, Inc. 410-282-5900 x 3231 
                 
CRISIS BEDS (adults only)     

Mosaic Community Services  Towson   410-938-5030 
   

 
Consumer Wellness & Recovery Centers                                       Call for varying schedules. 

 
Marty Log 

 
37 Walker Avenue                                     Pikesville, MD  21208 

  
410-653-6190 

 
 
On Our Own, Inc. 

1. Towson Center at Sheppard-Pratt    6501 N. Charles Street 
2. Dundalk Center                                   10 Dunmanway Road 
3. Harford Road Center                               6301 Harford Road 
4. Catonsville                                                7 Bloomsbury Ave 

410-494-4163 
410-282-1701 
410-444-4500 

410-747-4492 ext. 1203 
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PSYCHIATRIC REHABILITATION PROGRAMS (PRP)   
Services (weekday, evenings and weekends):                           

Center-based (“on-site”) and/ or home-based (“off-site”)  
Individual assessment rehabilitation plans 
Independent living skills training 
Recreation and social skills training 
Vocational skills training 
Supportive job placement  
Case management   
 
This partial list indicates only some if the largest of over 40 providers. For complete list, consult MAPS at 1-800-888-1965 or  www.maps-md.com. 
 

Alliance, Inc                                                                      Rosedale Adult 410-574-7700 

Children’s Home, Inc. Child 410-744-7310 

CBS-Community Behavioral Services Adult and Child 410-780-5203 

Community Support Services for the Deaf, Inc.    Adult 410-597-8780 

IFCS (Institute for Family Centered Services)  Child 410-298-9727 

Jewish Family Services Adult 410-843-7449 

Key Point Health Services, Inc.                                     Catonsville          
                                                                                           Dundalk 

Adult 
410-788-1090 
410-282-2363 

Mosaic Community Services                                          Timonium 
Randallstown 

Catonsville 

Adult 
Child 
Adult 

             410-453-9553 
             410-922-1900 
             410-747-4492 

Prologue, Inc.                                                                   Pikesville Adult 410-653-6190 

Villa Maria Continuum of Services    Child 410-252-4700 

           
 
GERIATRIC SERVICES:   Franklin Square-Bay Life Behavioral Health Outpatient Mental Health Clinic; offices at Franklin Square and in Owings Mills; 
      can provide home-based service as well. Contact Pat Karpook, R.N. at  443-777-2221 
 
 
HOMELESS SERVICES: for people with mental illness and their families    Prologue, Inc.    410-653-6190 

                                        AND                                                                                                  

RE-ENTRY SERVICES: for people with mental illness who are homeless and are in   
                                        process of release from Baltimore County Detention Center 
 
MOBILE TREATMENT SERVICES Main Street Mobile Treatment Associates County-wide  all ages          410-526-7882 
   Johns Hopkins Bayview   East side  18+  410-631-6581 
   PEP – People Encouraging People  West side  18+  410-366-4299 

http://www.maps-md.com/
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RESIDENTIAL REHABILITATION PROGRAM (RRP) –for singles ages 18+. A mental health provider must submit a specialized referral form to  
Ms. Celest Pollock at the Bureau of Mental Health, which is the clearinghouse for all Baltimore County RRP’s. Tel. 410-887-2731. Fax 410-887-4859. 
    
 
THERAPEUTIC AFTER-SCHOOL PROGRAMS for children at risk for out-of-home placement; transportation provided depending upon location 
   Villa Maria Continuum Ages 5-12; 2 days/ week                                           Timonium 410-252-4700    and   Lansdowne 410-536-1205                                             
  

Johns Hopkins Bayview Ages 5-18                    Dundalk     
Partial hospital program (PHP), 5 days/ week, (Monday-Friday)   410-550-1377 

 Psychiatric Rehabilitation Program (PRP), 2-4 days/ week  410-550-4766 
 
TRANSITIONAL AGE YOUTH PROGRAM (TAY) funds independent living services for clients ages 18-22 with history of serious mental illness.  
Call Baltimore County Bureau of Mental Health TAY Program at 410-887-2731 for further information. Provider is PEP (People Encouraging People). 
 
CORE SERVICE AGENCIES (CSA) for the Public Mental Health System (for Counties near Baltimore area) 
 

Anne Arundel County Mental Health Agency, Inc. 410-222-7858 

Baltimore Mental Health Systems, Inc. (Baltimore City) 410-837-2647 

Baltimore County Department of Health, Bureau of Mental Health 410-887-2731 

Carroll County Health Department 410-876-4440 

Cecil County Health Department 410-996-5112 

Frederick County Mental Health Management Agency 301-682-6017 

Harford County CSA 410-803-8726 

Howard County Mental Health Authority 410-313-7350 

Montgomery County Department of Health and Human Services 240-777-1400 

Prince George’s County Department of Family Services Mental Health Authority 301-985-3890 

 


